NAMATKA AN POOAUTENEN

«PELWWEHWUE KOH®JIUKTOB »

YBaxkaemble ponutenu! KondaukTHas cuTyarus MOXeT KOPEHHBIM
o0pa3om U3MEHUTH Bamty ku3Hb! [locTapaiitech, 4TOOBI 3TH U3MEHEHUS
OBLIIN B JIyUIIIYIO CTOPOHY!

COBETHBI:

— 1. Tlpexae ueM Bbl BCTYNUTE B KOH(IIUKT, TOyMaiTe HaJl TEM,
KAaKOM pe3yJIbTaT OT OTOI0 BBl XOTUTE MOJIYYUTb.

2. YTBepAHUTECh B TOM, YTO ATOT Pe3yJbTaT JIJIsl Bac
JNIEUCTBUTEITLHO Ba)KEH.

3. B koH(amKTe npru3HaBaiiTe HE TOJIBKO CBOM MHTEPECHI, HO M HHTEPECHI APYTOTO
YEJI0BEKa.

4. CoOmronaiiTe STUKY MOBEJCHHS B KOHQIMKTHON cUTyally, pemanTe npobiaemy, a He
CBOJIUTE CUETHI.

5. ByzabTe TBepIBl M OTKPBITHI, €ClI YOSKICHBI B CBOCH MpaBoTe.
6. 3acraBbTe ceOs CIBIMIATH TOBOJIbBI CBOETO ONMOHEHTA.

7. He yHmxaiiTe 1 He OCKOpOJIANTE APYTOTO YeIoBeKa JJIsl TOro, YTOObI IOTOM HE Croparth
CO CTBIJIa IIPY BCTPEUE C HUM U HE MYUYHUTHCS PACKassHUEM.

8. ByzabTe cipaBeaMBBI M YECTHBI B KOH(IIUKTE, HE JKajnenTe ceosl.



9. VwmeiliTe BOBpeMsI OCTAaHOBHUTKCS, YTOOBI HE OCTAThCS O€3 OTIIIOHEHTA.

JlopoxuTe COOCTBCHHBIM YBOKEHHEM K caMOMy ce0e, pemasich MITH Ha KOH(IIUKT ¢ TeM,
KTO ciiabee

CTniu noBeieHUs1, KOTOPBIX I0/KEH NPUAEPKUBATHCS B3POCJIbIiA,
HAO0JII0AI0IIUI CHTYAMIO CCOPBI:

IIpaBuao 1. He Bcerna cienyeTr BMEIIMBATLCS B CCOPBI MEX1y AeTbMU. Benp Kak B mo00i
JIPYTOi ACSITeTLHOCTH, MOYKHO HAYYHUTHCS PEIIATh KOHPIUKTHI TOJIBKO ITyTEM YYacTHS B
Hux. He memaiite neTsM moniydars TaKO# >KU3HEHHO BaKHBIN onbIT. OHAKO OBIBAIOT
CUTYyallUH, KOTJIa HEBMEIIATEILCTBO B3POCIOr0 MOXKET IIPUBECTH K CEPHE3HBIM MPOOIEeMaM
JUTsE U3UYECKOTr0 MITH SMOIIMOHATBHOTO OJlarononyuus aetei. Tak, eciiv ouH U3
CCOPSIIIMXCS 3HAYUTEILHO MIIAJIIIE WK ci1abee IPyroro y4acTHUKA KOH(IMKTA U TIPU ITOM
OHM BeCbMa OJIM3KU K BBISICHEHHIO OTHOILLIEHUH KyJaKaMu, TO HY>KHO OCTAaHOBHUTD UX U
MOCTapaThCsl MEPEBECTH CCOPY OIATH B "peueBoe” pycio. To ke OTHOCUTCS K CUTyalluu
B3aMMOJICHCTBUS IBOUX PEOAT, OJTMH U3 KOTOPBIX TPAJAUIIMOHHO OKA3bIBACTCS
MOOEKIEHHBIM B CIIOPE U BBIHYKJICH BCE BpEeMs yCTymaTh. B aTom citydae, eciu Bbl He
BMEIIAeTeCh B TEUCHUE CIIOPa, TO Y OJHOTO U3 ATl MOKET pa3BUTHCS pOOOCTh U
HEYBEPEHHOCTh B CBOMX CHUJIaX M JIa)K€ B CBOMX MpaBax.

IIpaBuio 2. BmemmBasich B JeTCKUN KOH(DIUKT, HUKOTa HE 3aHUMaiTe cpa3y MO3UILIUIO
OJIHOTO U3 PeOsT, 1aXke eCIN BaM Ka)KeTCsl OUEBUIHBIM, KTO 371€Ch I1paB, a KTO BUHOBAT.
Benw nns peGenka, Beaymiero ceds HEMpaBUWIIbHO, 3TO COBCEM He Tak npocto. ITosTomy Bar
CKOPBIH CyJ] OH BOCIIPUMET KaK HECIPaBEJIMBOCTh U MPUCTPACTHOCTb, & 3HAYUT, HE CTAHET
pooJKaTh OOIIeHHe, B KOTOPOM BBl BeICTyIaeTe apouTpom. Iloctapaiitech 00beKTUBHO
pazo0paThCsi B IpUYMHAX KOH(IIUKTA U €r0 TEYSHUH, TeM 00Jiee YTO 0OBIYHO B3POCIIbIE
BUJIST JIMIIB yacTh "alicOepra”, a 3Ta HaJBOJIHAs YacTh JaJIeKO HE BCET/a MO3BOJISET CYIUTh
00 UCTUHHBIX Npo0JIeMax U BKJIaAe AeTel B KOH(IUKT.

IIpaBuio 3. Pa30upas KOHKPETHYIO CUTYAIIHMIO CCOPBI, HE CTPEMUTECH BBICTYHATh
BEPXOBHBIM Cy/IbEH, OTIpEIeNsis MPaBbIX U BUHOBATHIX U BHIOMpas Mepy Hakazanus. Jlyurie
HE JIeJIaTh U3 JIMYHBIX KOH(PJIMKTOB aHAJIOT IOPUANYECKOro pa3ouparenscTBa. [lompolyiiTe
OPUYYHUTh JETeH K MBICIIH, YTO, KTO OBl HU HaYaJl CCOpPY, OTBETCTBEHHOCTH 3a JalbHElIIee
pa3BUTHE COOBITHI HECYT Bceraa aBoe. [loaTomy, BMemuBasch B 001IEHHUE JIETEH,
CTapalTech MOKa3aTh UM, KaK MOXXHO HAlTH cIOCOO BBIXO0J1a U3 TPYIHON CUTYaIlUH,
KOTOPBIN yCTpoui Obl X 006oux. JlemaiiTe akiieHT He Ha "KTO BUHOBAT?", a Ha "4TO
nenats?". HanpaBuUTh B 3TO pyCci0 BHUMAHUE MTOCCOPUBIIUXCS U KAKIYIIUX OTMIICHUS
peOsT 9acTo MOMOTaeT YyBCTBO IoMOpa. Eciii BBl MONTYTUTE W TTOKAYKETE CUTYAITHIO B
3a0aBHOM CBETE, TO Cpa3y 3aMETHTE, KaK BMECTE CO CMEXOM Y JIETeH MOCTENIEHHO MEHSIETCS
WX YMOIIMOHATBFHOE COCTOSTHUE.

IIpaBuJio 4. [Tomoras AeTsM BBIATH U3 KOH(MIMKTA U OCBOOOIUTHCS OT HAKOMUBIIEHCS
0OUJIbI U 37I0CTH, CIEAUTE 32 TEM, UTOObI OHU HE NMEPEXOAUIN Ha TUYHOCTH. ['0BOPS 0 TOM,



YTO MX OTOPUYMIIO MM BO3MYTHUJIO, OHH JTOJDKHBI OMMCHIBATH UMEHHO JICHCTBUSA U CIIOBA
napTHepa, a He ero GU3n4ecKre Wi JHYHOCTHBIE HeloCTaTKU. To ecTh I0MmyCTUMO, KOT1a
peOeHOK »kKallyeTcst Ha TO, 4TO JPYroi HaCTyIMJI eMy Ha HOTY WM I'py0o0 OTBETHII, HO
cTapaiiTech He JOIyCKaTh BbIpaxkeHUH Tumna: "Jla on Measeap kocounansbiil!" win "OH Beerna
TaKoOW HEpBHBIN U TpyOusH!".

IIpaBuJo 5. Eciu BeI cTapaeTech TOMOYB YPETYJIUPOBATh KOHPIUKT MEKIY JABYMSI CBOUMHU
COOCTBEHHBIMH JIETHMH, TO MPUIIOKHUTE YCHIIUS, YTOOBI Y PeOSAT HE BOSHHUKIIO OITYIIECHUS,
YTO OJHOTO M3 HUX (KTO OKA3aJICsi HE BUHOBAT WJIM Ybsi BUHA MEHBIIIE) BBI JIFOOUTE OOJIbIIIE.
He 3a0ynbTe BCIyX OOBSICHUTH CBOMM JIETSIM, YTO BBl OYCHB JIFOOUTE X 000MX, 4TO ObI OHU
HU CJICNIAJIN, ¥ TTIO3TOMY MX CCOPBI OYEHb BaC OropyaroT. Jaxke Korja Bbl CUUTAETE HYKHBIM
HaKa3aTh OJHOTO U3 peOAT, BCe paBHO HAIOMHUTE €My, YTO BaM 3TO HETIPHUITHO, BB €r0
OUCHb JIFOOMTE M HAJICETECh, YTO OH MOMMET MOJIb3y HaKa3aHUs U UcrpaBuTcs. Takke
1103a00THTECH O TOM, YTOOBI Y BAaIlIET0 €JMHCTBEHHOTO ChIHA MJTH JI0UEPU HE BO3HUKAJIO
COMHEHHI B KPETIOCTH POJACTBEHHBIX OTHOIIICHHH, €CITU peliaeTe KOHQIMKT MEXY BallluM
PEOEHKOM U €ro INpUATEIIEM.

Pexomenganuu poaAnuTEJIAM «Kak ce0s BecTH B KOH(I).TII/IKTC C peﬁeHKOM»

KaK yTouHsomue Bornpockl (Kak momy4yunocs, uto ....7) Wid TEXHUKH aKTUBHOTO
CIIyIIaHUs, KOTOPBIE TTO3BOJISIOT MOHATh U Ha3BaTh YYBCTBA JIPYTOro YeJIOBEKa 0e3
onienuBanus (Thl cerogHs moApaics B IIKOJE, TaK Kak OblI cHiIbHO 3011 Ha Komo). U eme
HEMaJIOBa)KHOE YCJIOBHE: BBISICHEHUE TPUYHH JIOJDKHO TTPOXOIUTH MOCHE TOT0, KaK Bbl
OBJIJICNI CBOMMH UyBCTBA, 0€3 KPUKOB U PYTaHU.

2. Yemko cpopmynupyiime, uezo vt xomume u ue2o xouem ¢aui pedenok. K npumepy:
«51 xouy, uTOOBI MOCY/1a ObLIA YUCTON K MOEMY IpUX0oy 1oMou. Thl Xouelrb, 4ToObl y TeOs
OBUIO 1I0CTATOYHO CBOOOHOTO BPEMEHHM Il OOIIEHUS C PY3bIMU».

3. Ilocmapaiimecs Hailmu MaKcumanibHoe KOJIUYECHME0 6aPUAHMOE PeUuleH U
KOHGhiuKma ¢ yuemom unmepecos écex yuacmuukos. BosMOXHO COCTaBICHUS
MUChMEHHOTO crucka. JKenatenbHo GOpMyIUPOBATH KeJlaeMOoe MOBEJCHHIE B TO3UTUBHOMN
dopme (He npasics, a criokoiHO 0oOIIaiCs ¢ IpyruMH YIYCHUKaMH; He cOeral ¢ ypoKoB, a
MPUCYTCTBOBAJ HAa BCEX 3aHATHUAX). UeM OoJiee KOHKPETHBIE MEphl IPOMUCAHBI, TEM OOJIbIIE
BEPOATHOCTH, YTO OHU OYJyT MPHUHSTHI U BbINIOJIHEHBI (BMecTo yOopku B KOMHaTe —
CJIOXHTH BEIlW B MKady U MOPSAIOK C KHUTaMHU Ha MUCbMEHHOM CTOJIE).

4. Coemecmmno oaiime oyeHKy 6cem apUAHMam U ebloepume mom, KOMopbwlii
MAKCUMAILHO COOMEEMCmEYyem UHIMepecam 6cex yUacmHuKoes

e3aumooeiicmeus. bynpre THOKMMU, €CITH XKeJlaeTe JOCTHYb INIABHOTO — Pa3peIIeHHs
KOH(JIMKTA.



5. /lozosopumecw oelicmeosams 6 COOMEEMCMEUN C OAHHBIM 6aAPUAHMOM, CHIAPATIMECD
cneooeams 002080PEHHOCMAM, )KEIATEIBHO C YKa3aHUEM CpoKa J0roBopeHHocTu. K
IIpUMEPY, Halll I0rOBOp ACHCTBYET B TEUCHUE CIEAYIONIeH Henenu. B ciayyae HapyeHus
JIOTOBOPEHHOCTH HE CYAMTE CTPOTO HU peOeHKa, HU ceOsi. BO3MOXHO, IpUYnHa B TOM, YTO
IIPU BBIOOPE pelIeHUs KTO — TO ObLT HE COBCEM UCKPEHHHM M Ha CaMOM — TO JIeJIe
MPEJIOKEHHBIN BBIXOJI U3 CUTYallMHU KOTO — TO HE ycTpauBai. MIMeeT cMbICi IepecMOTpETh
JIOTOBOPEHHOCTH U BHOBB NMPUNTH K 000I0THOMY COTJIACHIO.

IIpeaynpexkaeHue 1eTCKO-POAUTENbCKUX KOH(PIUKTOB.

J1J11 KOHCTPYKTUBHOT'O TIOBEJICHUS pOAUTENICH B KOH(PIUKTAX C IEThbMU CIIEAYET
MPUACPKUBATHCS CIIEIYIOUUX MPABUIL:

- Bceeoa nomuums 00 uHOUBUOYATLHOCMU PEOEHKA.

- Yuumeieamo, umo kasxcoas Hogas cumyayus mpeoyem H08020 peuleHus.
- Cmapamucs noHsams mpebosanus pebenKa.

- [lomnumo, ymo 013 nepemen HyHCHO 8PeM.

- [Ipomusopeuus ocnpunumams Kaxk hpakmopsbl HOPMALbHOZO PA3EGUMUSL.
- [Iposisnsims nocmosancmeo no OMHOUEHUIO K PEOEHKY.

- Yawe npeonazame 6b100p U3 HECKONLKUX ANbIMEPHAMUS.

- Q000pams pasnvle 8apuanmovl KOHCMPYKMUBHO20 NOBEOCHUSL.

- CoemecmHo uckamo 8b1X00 Nymem nepemeHsvl 8 CUmyayuu.

- Ymenvwamo uucno «Henvsay u yeeauuueanv 4YUCi0 «KMOIHCHON.



- OZPCIHuLleHHO NPUMEHANb HAKA3AHUAL, cobnooas npu 5mom cnpaee()ﬂueocmb u
HEe0OX00UMOCMb UX UCNOIb30BAHUSL.

- damw pebeHKy 803MOHCHOCIb NOUYBCIBOB8AMb HEUZOEHCHOCTNb He2aAMUBHBIX
nOCIe0Cmsull e20 NPOCmMynKoa.

- Pacwupsamo ouana3ox MOpaibHuIX, a He MAmMepUanlbHblX HOOWPEHUI.
- Ucnonvzoeams nonodcumenvhslii npumep opyeux oemetl u pooumerei.

- Yuumuwvieamo neckocms NEPEKNIOYERUA BHUMAHUA Y MAIEHbKUX Odemell.

TakuMm oOpa3om, AJs NpeAyNpekAeHUus: U pa3pelieHus 1eTCKO-
POAUTEJBCKUX KOH(PIUKTOB MOKHO MPEUIOKUTH CICAYIONINE PeKOMEHallUM:

1) McKkIII0YaiiTe CTOJIKHOBEHHUSI POAUTEJIEH U JeTeil, TAK KaK OHU MOTYT
CTATh OCHOBOM /ISl pa3pylIeHUs XOPOIIUX OTHOIIECHUI;
2) meyiaiiTe Bce OT BAC 3aBHCsIIEe, YTOOBI ObITH J00PHIM K PeGEHKY H B TO K€ BpeMsi
NPOSABJISITH ONPABJIAHHYI0 TBEPAOCTh;
3) HayuHuTe pefeHKa CIPaBJIATHCS CO CBOMM THEBOM;
4) npuMeHsIiTe BCe CIOCOOBI BIPAKEHUsI JTIOOBH K PeOeHKY: KOHTAKT IJia3,
(uznyecKkuii KOHTAKT, NPUCTAJIbHOE BHUMAHNE U JUCIHILJIMHA;
5) npenynpexaaiTe KOHPIUKTHI PH MOMOLIH IOHUMAHUS, POIEHHUS U CIIOCOOHOCTH
YCTYNaTh;
6)0CHOBHBIM METO/IOM OOIIEHHS ¢ PeOEHKOM J0J:KHA ObITH 0€3yCJIOBHAS JIIDGOBD;
3¢ PeKTHBHO UCIOJIb3YHTE CTUIH NMOBEeACHUS B KOH(PJIMKTHONH CUTyallul, YYUTHIBAs
KOHKpeTHbIe 00CTOATEIbCTBA.



